Pre-assessment Process

I was contacted by a registrar who had been recommended by a colleague for training in Public Health sources and resources as she was new to the discipline.
We had an email exchange during which I established her level of knowledge of both public health and electronic resources in general. I also asked her about the nature and subject matter of the programmed work she would be involved in during her time with the department. She had used clinical electronic sources, NICE, Pubmed Medline and Internet search engines, but was not very familiar with the National Library for Health, the Public Health Observatories or Athens resources, including the Search 2.0 interface.
Training Programme
I therefore devised a fairly intensive 2 hour programme for the training session with all this in mind, as follows:
10 minutes: Brief introduction to our Library Services – Public Health resources held, article sourcing, current awareness initiatives, online catalogue, website details, training etc. 
20 minutes: Introduction to Athens resources, with particular attention to finding and accessing locally funded resources such as ASSIA, the database specialising in Social Sciences Abstracts and the full-text e-journal collection for the East of England.
20 minutes: Introduction to the Public Health Observatories (PHOs), especially the Eastern Region PHO with an overview and investigation of data held, especially targeting the areas on her work schedule.
10 mins: Coffee break
20 minutes: Introduction and investigation of NHS Evidence (National Library for Health - NLH), especially the Specialist Collections, highlighting those relevant to the Public Health discipline e.g. commissioning, screening, child health, public health, mental health, oral health, infections, ethnicity and health, later life, women’s health, health management, knowledge management and patient and public involvement.
30 minutes: Facilitation of searching skills for the Healthcare Databases on NLH allowing the trainee to use her current project to set parameters for her search query. 
Learning outcomes – to formulate a search question; use thesaural and free terms; to switch databases; to limit, manage and email results; and to save and re-run search histories. 
10 minutes: questions and discussion.  
Post training Assessment Survey
I sent a post training survey to the registrar to assess the impact of the session.
http://freeonlinesurveys.com/rendersurvey.asp?sid=5pxetkxzkup5u33598581
Feedback

	1) 

	Did you find the training session useful ?  
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	2) 

If the answer to question 1) was yes, please briefly describe the most useful points of the session.



	(The last five responses are given)
 

Using Boolean search terms.
Seeing the different portals for accessing databases
Finding out what resources are available.


	


	3) 

If the answer to question 1) was no, please briefly explain why it was not a useful session.



	(The last five responses are given)



	


	4) 

Did you consider the breadth and depth of content covered was about right ?   
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	5) 

Did you consider the length of the session was about right ?   
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	6) 

Would you recommend the training session to others please ?   
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	7) 

Any additional comments please (optional) ?



	(The last five responses are given)
 

Every person who does this job has a different background, so it was useful to email the person in advance to find out what they would like to focus on.



