Appendix 1

Search 2.0 Training Guys

April 14th, 10.00 – 13.00 

Session outline

10.00 – 10.20

Welcome, housekeeping, introductions (10’)

Overview of changes to NLH since April 1st ; access without and with Athens (10’)

10.20 – 11.10
Demo of advanced search interface navigation and results display (10’)

Activity 1 (Search 1 + 2 on PPT) – keyword searching and wildcards, displaying and output of results (20’)




Discussion (15’)

11.10 – 11.30

Tea and coffee

11.30 – 12.20
Demonstration of single database search functionality – thesaurus, limits. Focussing a question. (10’)

Activity 2 (Searches 3, 5, 6 on PPT) - Advanced Search single database (25’)

Discussion (15’)

12.20 – 12.40

Demo: working with results – saving / emailing / alerts (10’)




Discussion / comments (10’)

12.40 – 13.00

Questions, summing up, feedback, close.

Notes

· The session is envisaged as being primarily hands-on, with trainers facilitating for much of the time. 

· Activities will follow a guided hands-on format, with the possibility of groups of 4/5 and one person from each reporting back. A PPT slideshow will be used to present a search scenario, then hands-on time will be followed by a discussion where groups report on their findings and comment on any difficulties or unexpected  search behaviours encountered. Solutions to search scenarios will be provided but obviously often there is no one ‘correct’ answer.

· Feedback to attendees: One of the trainers will record comments etc on flipcharts, maybe using different pen colours for different categories of comment e.g. green for bugs, red for display preferences etc. These will be collated and sent to participants, and to Development Team via NLH-Development.

· Session evaluation via online evaluation form to be filled in at end of session.

