Blogging is Good for Health

How a Blog can help market your service and raise your profile within the Trust
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Starting a new job is a daunting prospect but when faced with being new to the NHS, new to Lancashire Care & Mental Health and finally new to Outreach librarianship I did feel help where do you start?
The introduction to the NHS was taken care of by David Stewart and the HCLU team so that box was ticked.  Next came Lancashire Care, and I stopped worrying when I met Carmel Smith, Jackie Turnbull and Viv Walker the library team I am now part of.  They helped make sure any amount of ‘daft’ questions were answered coupled with the endless laughs and cups of tea, I felt like one of the team from day one.

So next was mental health, getting to know a new subject area, where do you start?

Firstly I familiarised myself with the subject area by undertaking a few literature searches, the responses from the users were very encouraging, but at the back of my mind was how do I share some of this knowledge with other staff in Lancashire care, the outreach side to my role.
So how do you promote the wide range of library services to over 100 sites across the whole of Lancashire Care in less than 10 years. Easy you start to develop a blog.
Now the words ‘easy’ and blog don’t automatically spring to your mind, but it is right.  The word ‘easy’ is why there are over 15,000 blogs created everyday.
My first thoughts in November 2007 were probably similar to yours: 
Limited technical expertise.
Have I got time?

What do I put in a blog?
Now in April 2008 with over 24,000 hits, a readership which is growing every day these worries have become a distant memory.  Thanks to a thoroughly helpful library manager, Kieran Lamb, who took the patience and the time to train me in setting up a blog. Now Lancashire Care has a library blog worth shouting about.
Our Blog
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Here is our blog, we are all very proud of what has been achieved in a relatively short space of time. 
The blog helps our library become more ‘portable’ meeting the information needs of our users in their world not ours.
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The blog has given us complete control on how we would like our library pages to look.  It is a mix of static information and current awareness all rolled into one. Our home page is where the current postings of the day are displayed in chronological order.  These can consist of special topic features, articles of interest or reports, when they have finished on the front page they go into the assigned ‘Topic areas.  

The Topic areas are listed on the left hand side of the front page in alphabetical order they provide a good introduction to anyone wanting to see what is new in a particular subject area.
RSS Feeds
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RSS feeds are also supported by the blog, enabling users to simply click on to a journal article and gain full-text.
Supporting Information Literacy
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The blog is not just current awareness the blog provides signposting to using good quality information literacy resources for research and practice.

The user can click on to:


Clinical Tutor Info.
Page from John McKenna – Clinical Tutor Info.


E-Books 

List with hyperlink of mental health titles 


Journals

List with hyperlink of main mental health journals


Libray Catalogue
Searchable library catalogue


NLH


Link to National Library for Health


Resources Guides
Links to various guides


Lib.Info.

Link to library powerpoint presentation 
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By being able to contain all this information together helps when training staff to use quality information resources.  By centralising all the information they need in one area it helps the user navigate the resources they need quickly and easily.  When I am training users in where to find good information I use the blog as my starting point and explain to the users that all the articles etc which are on the blog are found using these information resources.  The promotion of the journals and NLH has had an effect and this is reflected in the statistics that show the Journals tab and NLH tab are the top 2 hits of all time.
Statistics

Because the blog is a mix of current awareness and static information it is easier to develop a user led service.  The administration side of wordpress  compiles quite detailed statistics and this helps identify a variety of information for management purposes.
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It shows daily, weekly, monthly usage of the blog.  

Which are the most popular posts daily, weekly and all time.

What search terms people use to get to your blog.

Conclusion
The blog has not only raised our profile within the trust but across the UK and overseas, we have tapped into a niche market because we specialise in mental health information only.  The blog has helped us gain a new training room, increased requests for journal articles, literature searches, training and a better idea of what our users want from the library service.
I now know the investment in time, energy and enthusiasm has been well spent, the blog has achieved more in 6 months than I could have done in 6 years and its not stopped.  It’s dynamic, evolving, exciting. 

‘It’s a blogs life’, and it’s great!
Sue Jennings
Outreach Librarian

Lancashire Care NHS Foundation Trust

