Search 2.0 refresher script – April sessions
Explain why we’re here (will have seen posters but summarise change) and ask about the searching experience of attendees

· which databases do they normally use?
· are they familiar with Dialog?

Why the changes have taken place

· Bring all resources – free and paid-for – to one site

· Consistency – this is controlled and designed in-house so no future changes as contracts come and go

Impact – how will it affect you?

· Need to get to know a new interface (as today)

· Need to save any searches or alerts saved in Dialog

· As with any search, before you start you need to be clear what you want – focused question to answer and does your search need to be narrow (to give you a few quick hits to answer a question or show what’s going on in the field or broad (to make sure all the relevant information is included)
· Start at NLH homepage
· Lots of free high-quality resources but need to log in to get all of it – log in on the left

· Demonstrate where to link (and Dialog link if needed)

· Explain basic search is no easier and too basic – slow, inefficient (no thesaurus, limited limits, few options what to do with the results you get)

· Click on Healthcare Databases Advanced Search

· Demonstrate range of databases and how to find out more 
· Cross search like Dialog’s ‘Easy Search’ is possible, but takes you back to a basic search

· Click on Medline (useful to everyone and shows all the features)

· Type in ‘asthma’ (‘title and abstract’ – explain difference between reductive search and broad again)

· Then ‘adrenaline’ (‘title and abstract’)

· Show how to combine with buttons

· Points to highlight

· Nice quick search to show easy to do/good results

· Auto AND if you put two words in, can also use ADJ, phrase searching and wildcard* if you do it manually

· Sort by publication date/author/title – some problems with date and only if less than 500 for the others

· Click for abstract (and subject headings) – explain full-text links

· Explain that no automatic indexing so consider alternative terms ‘cognitive behavioural therapy depression’ gets 135 hits (more than double ‘CBT depression’) – heart attack / myocardial infarction, tumor / tumour etc

· Mention spell-check under development – but only sensitive to spelling errors, no plurals, American spellings etc

· Mention problems with remembering previous search – keep an eye for anything suspicious and explain there may be glitches while it develops

· Select some results and scroll to bottom of page

· Shows which are selected, offers format choice (short includes abstract)

· No clipboard

· Open results in PDF

· Open html – goes back to search page not selected results

· ‘Export results’ button just means display – no reference management export available yet

· E-mail available too (should work from NHS PCs) 
· Go back to ‘Search and limits’ from the breadcrumb trail

· Type in ‘asthma’ 

· Explain ‘browse thesaurus headings’ should be working but not yet

· Tick the ‘map to the heading’ box and click ‘Search’

· Select the appropriate heading and show it doesn’t automatically explode/ gives you the usual options. 
· Type in ‘adrenaline’ and do the same

· Show subheadings – subjectivity and too specific eg could use /drug therapy but may be /rehabilitation or /prevention

· Search history doesn’t show which field was searched and doesn’t automatically search for text word as well – important point for new articles that are not yet indexed and very sensitive searches (not necessarily key index theme of paper) 
· Thesaurus – need to combine

· Show limits – age and language – time limit is the only option if searching more than one database

· Deselect limits by opening limit up and holding Ctrl while clicking it again

· Demonstrate 

· Saving Searches

· Delete unwanted search components 

· Click ‘Save Search History’

· Name the Search

· Click ‘Save’

· Creating email Alerts 

· Follow above instructions but click ‘Save and create alert’ instead of ‘Save’

· Fill in request details

· Click ‘Save alert’


· Demonstrate how to view, run and delete saved searches and alerts

· Follow crumbs home and show free information search on NLH – ‘cystic fibrosis physiotherapy’ (choose ‘title’/ tick all boxes / no need to log in) – 

· Automatic ‘AND’
· ‘Title’/’title and text’ options

· Phrase searching (but remember not to apply too soon, eg AIDS)

· Explain about ‘evidence’, ‘guidance’, ‘patient information’ etc
