Deep and Surface learning 


Learning is associated with conceptual change and the change in the level of awareness shown by the learner. The process of learning is as important as its content, since it often determines how much information and understanding is retained and the extent to which it can be applied in practice. Changes in society and in the world of work are making it more important for people to be adaptable and ready to apply their knowledge and skills in many contexts. 

“We are faced with an entirely new situation in education [and training], where the goal, if we are to survive, is the facilitation of change and learning. The only person who is educated is the person who has learned how to learn; the person who has learned how to learn adapt and change; the person who has realised that no knowledge is secure; that only the process of seeking knowledge gives a basis for security. Changingness, a reliance on process rather than upon static knowledge is the only thing that makes any sense as a goal for education [and training] in the modern world” (Rogers, 1969: 104)
.

By organising and using learning activities, environments and resources flexibly, tutors can stimulate the capacity to learn independently (the Learn to learn Frame).  

	Traditional provision
	
	Flexible provision

	· Passive/ Static
	(

	· Active/ Dynamic

	· Unidirectional
	
	· Interactive

	· Location
	
	· Network

	· Group of learners
	
	· Person

	· Face-to-face
	
	· Virtual

	· Impassive
	
	· Supportive

	· Single medium
	
	· Multimedia

	· Synchronous
	
	· Asynchronous


	Deep approach - Transforming and transferable 

Activities that require learners to explain their understanding, provide personal interpretations or solve problems encourage a deep approach to learning

	Intention - to understand material for oneself

· Being actively interested in the course content

· Relating ideas to previous knowledge and experience

· Looking for patterns and underlying principles

· Checking evidence and relating it to conclusions

· Examining logic and argument cautiously and critically

· Finding the right conditions for learning

· Managing time and effort effectively



	Surface approach – Reproducing

Activities that emphasise the correct and exact reproduction of factual material encourage learners to adopt a surface approach to learning

	Intention – to cope with content and tasks set

· Learning without reflecting on either purpose or strategy

· Treating the course as unrelated bits of knowledge

· Finding difficulties in making sense of new ideas presented

· Memorising facts and procedures routinely

· Feeling undue pressure and worry about work


Assessing retention and transferability

Skill is a hybrid term that refers both to a property of concrete behaviour (ie retrieval of an online article) and to a property of theories in action (ie applying a search formulation strategy). The most important measure of success is the extent to which the learners carry the skills that they develop into other contexts, environments and related projects. 
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