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Component 4: Training session evaluation

Impact of course

The course in general had a positive impact and all participants agreed that the session had met its learning objectives. The responses for question two “list three points that you would look for when evaluating a website”  also indicated that the content of the training session had been fairly successfully transmitted to all participants, with at least two of the three main themes of the session, currency, accuracy and authority being referred to by all respondents. 

71.4% of the respondents thought the session would be very useful to its target user group, which confirmed the successful outcome of the session. I think that the impact of the course could have been improved slightly if it had not been for a small problem occurring with the website URL during the presentation where the link to one of the example sites used brought up the wrong website. Stopping to correct this problem used up some of the time allocated for the presentation and meant that there was less time to stress the importance of the criteria used to evaluate a website.  (fair point) However, I was pleased with the way in which I dealt with this situation and recovered from the mistake. 

Learning environment

The learning environment and support provided for the session assessed through questions 4, 5, and 6, which asked respondents to rate the standard of the presentation, amount of time allowed for the exercise and standard of handouts included, were also deemed satisfactory, with 85.71% of the respondents rating the standard of the presentation as good or very good, and 71.43% rating the amount of time allocated for the session as about right, and 85.72% rating the handouts as good or very good.  As suggested by the individual feedback given for the session the checklist handout could have been improved by including the URLs of the two websites covered during the session. (or place the url on a website ready to be clicked into action)
Improvement

More examples of difference website and placing some emphasis on the use of spelling in website text as a quality indicator was suggested. Although these examples could be usefully applied to a longer session it would have been difficult to incorporate them into the 15 minute session. (true)

	Good evaluation of the quantitative feedback, although round up the data to the nearest number so that  85.72% becomes 86% etc. (less distracting). You also fully evaluate the comments made by the participants and reflect on the implications of these in terms of the time limit imposed on the session undertaken. 

Distinction


