	Q6 What training if any have you already provided? Include here the size of the group(s) you have trained.

	- 1:1 training with students from the Faculty of Health & Social Care, assisting in Evidence Based Practice research and Information Literacy in general.

Induction sessions for groups of 15 - 40.

Information Literacy sessions for groups of 15 - 40 from 1st year to post-graduate. This includes students ranging from pre-registration nurses to postgraduate dentists, nurse practitioners, geriatricians and orthopedic surgeons. 

	I have been training for approximately 8 years. The content focuses on information retrieval (database/internet searching), appraisal of research and handling of information. Mostly 1-1 drop in sessions of about 1-2hrs long. These are often in support of clinical practice or research. I have also trained numerous groups from 3 - 20 at a time supporting staff CPD or student studies. I manage the training programme at our library service. We have 6 members of staff who train. We hold meetings to share practice and I am developing a training strategy. I am also a founding member of the South West NHS Libraries Training Group. 

	I am providing one-to-one training on best use of the NHS on-line resources, via Athens and other providers. Also, small group - up to 8 - training on Searching skills - these are held in the IT training rooms every few weeks. Also, Critical Appraisal Skills training to groups of about 12/14 - working in the large and then facilitating the small group discussions. Also, I sometimes give some telephone and email guidance. 

	Medical databases (beginners, improvers, advanced), Electronic care pathways, Staying up-to-date, Finding health information basics. Groups range between 2 and 25

	Provided one to one training on use of King's Fund databases and on NHS Evidence. In previous job conducted archive training to small groups in person, and one on one remotely via telephone.

	Library Day training to new starters consisting of a one day introduction in how to search for patient information using our database, leaflets and books. usually to groups of 4-8 people.

- I deliver Generic Teaching Skills, a 2 day programme 4 times a year to groups of approx 20. This is a basic introduction to training/ facilitation skills.

- I train trainers in Mental Health training, to establish and manage risk and emotion in callers to the service with high emotional needs. These groups are between 9-16 people.

All of the above are to NHS Direct staff.

	- Advance Literature Searching / upto 20 people in current employment.Indeed, in my previous employment as Information Consultant, I had the chance to train a group of 250 Health Scinces students in an auditorium. My training pattern ranges from one to one to group trainings

	SEARCHING SKILLS, EVIDENCE BASED MEDICINE, IN GROUPS OF 15 PEOPLE SINCE 6 YEARS (2 GROUPS PER YEAR: MEDICAL INTERNAL RESIDENTS, DOCTORS AND NURSES)


	Q7 Give your definition of information literacy within the context of your professional practice

	- Information Literacy is the ability to carry out an effective search (in terms of time and quality of outcome) of the literature using a range of resources available.

	CILIP have defined information literacy as “Information literacy is knowing when and why you need information, where to find it, and how to evaluate, use and communicate it in an ethical manner.” From http://www.informationliteracy.org.uk/Information_literacy_definitions/Definitions.aspx accessed 12/01/2010 JISC’s definition “the ability to identify, assess, retrieve, evaluate, adapt, organise and communicate information within an iterative context of review and reflection” SCONUL’s Seven Pillars model refers to Sheila Corrall’s 1998 paper which draws a distinction between IT skills and information skills. http://www.sconul.ac.uk/groups/information_literacy/papers/Seven_pillars2.pdf Our information literacy training programme certainly incorporates the 2 skill sets of information handling and IT skills. Another e
ssential element, especially in healthcare is the quality and timeliness of the information need. Evaluation and review are key aspects of IL in my professional practice. The best current knowledge on a subject is required in supporting lifelong learning, continuing professional development and evidence based practice.  

	My definition of information literacy an individual’s ability to: be aware of information needs, be aware of resources, be confident in using the resources and, hence, be able to become an independent learner; using their transferable information skills through their lifetime.

	Ensuring users know how to find, identify and use high quality, evidence-based information in their professional practice

	Providing users with the skills to find information in a timely and efficient manner, and to make use of the library’s current awareness services.

	Within NHS Direct Information Literacy refers to the skills of the health information advisors and researchers in finding and evaluating relevant information for individual patients. This involves assessing its appropriateness in terms of quality, level of detail and understanding, etc.

	- Information literacy is such practice in which audience gets training on skills needed for accessing & evaluating information.

	- TO USE A COMPUTER AND TO UNDERSTAND HOW THE INFORMATION IS STORAGE IN A DATABASE


	Q8 Describe any Continuing Professional Development activities you have already completed which covered teaching and learning as part of the curriculum. 

	- No CPD covered teaching and learning during my time at the University. Prior to being at UoS, I was a Regional Training Manager so am familiar with the Learning Cycle and the structure and techniques appropriate to training, but again not specifically teaching.

	I have completed the British Institute for Learning & Development Certificate in e-Learning Facilitation in July 2009. In June 2002 I successfully completed the part time Posgraduate Certificate in Education (PCET) programme at Cornwall College. Since then I have also attended various CPD courses over the last 10 years that have been aimed towards teaching how to deliver information literacy skills or as an update to resource discovery course content e.g. How to teach Critical Appraisal, National Library for Health Healthcare Database courses (NLH), Medical Information on the Internet (British Library), Clinical Governance ‘Not just washing your hands’ (BMA).

	CASP skills training – Critical appraisal skills training. This was a two-day course, which I attended in about 2003 (?) which was to introduce us to the concept of critically appraising articles, within the healthcare field. Various methods of facilitation such courses were explored.

	None I’m afraid!

	No formal training.

	I deliver a 2 day Train the Trainer programme providing a basic introduction to teaching, consisting of the teaching cycle, learning styles, feedback etc. I have been delivering this since 2005. No formal training qualification.

	- No

	- KNOWLEDGE MANAGEMENT. A LEVEL. 2005; EVIDENCE BASED MEDICINE. A LEVEL. 2004


	Q9 Give a brief example of effective learning you have personally experienced on a training course 

	- Situational Leadership 2. This course, run over two days, trains middle and senior managers in the art of leadership by looking at the four stages of development an employee goes through when carrying out a task. Having identified these four stages the managers are then encouraged to look at skills such as active listening and coaching in order to get the most from the employees. The learning was effective because I was able to relate the content to personal experience and practice the skills once I got back to work. The outcome was measurable and it worked.

	Title: e-Learning Facilitation Course Outline: The course helps trainers who are familiar with facilitating learning face-to-face to transfer their skills to training online, covering the role of an online facilitator, planning and hosting effective online activities. A blended course of a 2 hour online interactive tutorial, 2 day face-to-face group tutorial, a 4 hour online group session for coursework presentations and feedback. An interactive and dynamic course, providing a balance of theory and practice. The blended delivery allowed the group to work collaboratively covering a wide geographic area in a short period of time. The tutor's technique was supportive, communicative, confident and competent. The content was clear, useful and applied in practice. Excellent support materials.

	One course that I found helped me understand the process of facilitating small groups was one that was run by two facilitators - from the CASP team - for a group of London Health. The day first explored some of the groups thoughts on facilitation and this was developed by hearing about dome good techniques to use. We then got set various facilitation tasks on topics which we weren't expert in, eg. the Olympic Games. We practiced other tecnhniques such as writing up answers - without comment - from free discussion on a topic. How to use probing questions to elicit more discussion and how to sensitively draw in quieter members of a group. At the start of the day we agreed some ground rules for the group. I found the course effective, for me, because it combined theory and practical exercises.

	I attended an excellent course on 'How to Find UK and European Legal Information' when I worked in a law firm 2 years ago. The information was very relevant to the work I was doing and while the course was mainly teaching there was some practical work as well and a chance to discuss with other participants. What made the course so good was that the presenter was very knowledgeable about the information presented but was also able to teach about it in a clear and concise way. We were also given booklets with a summary of the information taught to take away.

	I have taken (and held) several webex database training courses. These were useful as it was easy to follow each step and to be able to put these into practice yourself afterwards. Critical appraisal course This course was intended to increase confidence in critical appraisal of clinical papers. It started with discussion and presentations, and the afternoon was practical group work. It was a very good course - the morning of theory being a good basis, then the practical appraisal helping you to see how you would apply this in practice.

	- I recently attended a 1 day Negotiation and Influencing skills workshop. This was designed to give an introduction to the skills in negotiation focusing on motivating techniques. I found this effective for many reasons; the interactive nature of the course allowed many opportunities to examine our own motivators and to come up with examples from the workplace, which helped me to think how the skills could translate into my own role. We were also clearly told what was expected of us at the beginning of the session with clear aims and learning outcomes so we too knew what to expect.

	- I took a Cilip Course "Managing Outreach in Health Libraries" last year. The course contents were satisfying training needs arised from the job description of my current role. Effective learning is not completed without the quality of trainer & participants. This one day course was effective as participants & resource person explored collaboratively the core meaning of outreach. Real life scenarios faced by particpants and collective wisdom (of both resource person & participants) put forward some valuable insights apart from theoratical framework. I implemented the approaches & vision derived from this course. Effective learining is the one which is not for "intellectual amusement" but for the "solution of the real life problem".

	- KNOWLEDGE MANAGEMENT.

TO GET INFORMATION BY MYSELF AND APPLICATE TO HEALTHCARE

BUILD A ENVIRONMENT FOR ALL MY FUNCTIONS DEVELOPED AT HOSPITAL


