FILE 2010#1 – Q6 to 9


Q6 What training (if any) have you already provided? Include here the size of the group(s) you have trained.

	- Library Inductions/Introductions to 10 + attendees.

Database Training Sessions to groups ranging from 1 to 12 attendees

	- Regular group and 1:1 training on Clinical Databases

	- I provide weekly database searching sessions (for NHS staff), there are usually no more than two attendees.

About once a month I provide small (less than 10) group sessions, on topics such as e-journals etc for NHS staff. At the start of term in September I usually take a couple of induction sessions for the new medical students. There are usually over 35 students in each session.

It is only since Feb last year that I have done training on a regular basis. My role means that I usually train only NHS staff although I do cover for other trainers and take sessions for CPD and medical students (usually induction sessions)

	- For the past 18 months, I have regularly trained NHS Primary Care staff on a 1-1 basis and in small groups (1-6 people). Generally, I tailor the training to users’ needs depending on their specialty. Sessions include searching for health information on the Internet, current awareness and advanced literature searching.

I also attend various team meetings where I often give short presentations on library and information resources. 

	- Several 1 to 1 sessions generally covering accessing e journals and searching healthcare databases.

Small group (up to six) structured sessions on accessing e journals and using current awareness tools.

Assisted colleagues with larger group (up to 25) sessions delivered as part of the West Yorkshire Deanery Foundation Programme (junior doctors).

	- All sizes of groups from one-to-one sessions to groups of up to 35. Training on specific sources and programs (e.g. PubMed, Ovid, Reference MAnager) as well as general literature searching sessions. Trainees are medical students and NHS staff.

	- Mainly 1:2:1 and small groups (5). I have also provided training for larger groups, as cover in staff absence, e.g. Nurse prescribing post reg students.

	- I have authored and delivered a number of short courses:

awareness raising/induction short talks given to around 50;

literature search skills with tests given to smaller groups/individuals;

Evidence based knowledge to small groups;

Electronic sources retrieval to small groups;

Critical Appraisal to groups around 12.

	- I have provide Information Skills Training on a variety of levels from beginner to training librarians. I have provided this for groups as large as 50. I also provide training in Critical Reading for groups of up to 25

	- Health Information databases and Cochrane Library, mainly 0ne-to-One but just done two group sessions of 8 and 4 and one master class to 12 people

	- Mainly training on using NHS Evidence HDAS but also on use of e-books, e-journals, NHS Evidence/NLH site, Google, library inductions. Sessions have been both regularly scheduled sessions or ad hoc informal advice. I have done 1-1 sessions, small groups (up-to 6) and a few larger lecture theatre sessions (c. 50-100 people). Once I did a training session that was broadcast to another hospital site simultaneously.

	- Over the years I've run quite a lot of workshops, the numbers being mainly no more than 10-15 people at a time. These have covered a range of topics - many of these workshops were delivered during the 8 years I was out of libraries. This year, to-date, I've taken part in leading a number of workshops on topics such as database searching and reference management.


Q7 Give your definition of information literacy within the context of your professional practice

	 Providing users with the skills to find the literature to support daily healthcare practice

	- The ability to retrieve and evaluate information using a variety of sources including databases, books, statistics and communicate this information in a professional manner.

	- Being able to locate and use effectively an appropriate range of resources, to assist with clinical practice/research/professional development/education.

	- For me information literacy is about being able to find information, evaluate it and then use it effectively. In the context of my own professional practice, this involves formulating a question before beginning a search and then amending it as I go through the process of filtering the information until I find exactly what I need and using it accordingly.

	- Enabling colleagues to find, appraise and apply information and knowledge. This can be used , amongst others, as evidence to inform their professional practice or contribute towards their professional development and education.

	- The ability to formulate an answerable question, take a logical, informed and structured approach to searching for information, including understanding where to search, and critically evaluate the information found.

	- Knowing how to form a search strategy, and being able to distinguish between trusted appropriate sites, and information, whilst knowing how best to search and access them. Knowing where relevant information is, within the context of other resources, platforms and providers, and how they relate/interrelate with each other, as well as to the core content etc. Knowing which sites/resources to steer clear of, and why.

	- Awareness of the role of information in the context of employment, professional development, and research, allied to a critical understanding of the difference between information and knowledge.

	- Information Literacy for my professional practice is providing the knowledge on how to find the best available information and how to appraise that information in terms of quality and relevance to practice.

	- Being aware of the accredited health information sources and understanding the hierarchy of research articles and the critical appraisal process

	- Ensuring that healthcare staff and students know where to go for the most current and relevant information, and know how to search the resource(s) as efficiently and possible.

	- Information literacy for library users would include: knowing what are the key sources of information they should use; and being able to question the information they find, not just take it at face value - being able to assess its value as evidence to support their work.


Q8 Describe any Continuing Professional Development activities you have already completed which covered teaching and learning as part of the curriculum. 

	- Train the Trainers. This course was taken in January/February 2008. It was a two day course, on the first day training theory was offered and on the second attendees presented training in groups to each other receiving feedback from the other attendees and course trainer.

	- In 2007 I completed my PGCE (secondary science)

	- I attended a two day Train the Trainer course about four years ago but apart from that I haven’t received any formal tuition in training techniques.

	- I have attended three "train the trainer " workshops in January, July and November 2009. These were organised for staff working in Leeds NHS staff libraries. Sessions included practical instruction, knowledge sharing and developing a new course to be offered as part of the pan Leeds curriculum.

	- Teaching TIPS for Clinical Teachers - July 2009

	- I attended a very basic in-house course called something like 'Effective Facilitating' in 2006-07?

In the past I attended courses on national curriculum delivery for NVQ, City & Guilds, and A level courses.

	- 2005-06 successfully completed a Postgraduate Certificate in Supporting Teaching in Higher Education (Mini ADP), awarded by the University of the West of England.

	- I am currently studying for a Masters in Education through the Open University Started in 2008 and due to finish in 2011. I have also attended a session on "Teaching Skills For Librarians" in(May 2008)

	- 12.3.08 Training on Search 2 databases

24.1.08 Training the trainers session on the Cochrane Library

This was all part of my evidence for my CILIP chartership which I gained on 22.10.09

	- TIMP (Teaching IMProvement) course (provided inhouse by Trust Education Support Unit - no qualification provided).

	- Toastmasters International - approx 3 years regular participation - achieved "Competent Toastmaster" certificate.


Q9 Give a brief example of effective learning you have personally experienced on a training course 

	 Course Title: BMJ Learning

Summary:

The course provided a face-to-face opportunity to find out more about BMJ Learning, with the objective to support attendees confident in offering advice and assistance to end-users. The course covered, what BMJ Leaning is and how it can be used to support PDR, CPD etc., how to register and set up user profile, navigation of modules including adding them to personal learning plan, plus how to manage a learning plan.

Effectiveness of course:

A basic theoretical introduction was offered but essentially the structure of the learning experience was through practice, this I found very effective. This course enabled me to really get to grips with a simple resource that I had looked at in my own time, but never previously focused on in any depth; I feel it was effective in giving me the time and support to use the resource personally and it was this element that boosted my confidence to go onto offer advice to end users.

	- Introductory Certificate in Management – Level 3

The aim was to explore how to develop personal effectiveness and evaluate ways to enhance skills in customer service, communication, planning and managing and motivating a team. The course was aimed at Team leaders, new managers and supervisors.*

This was a six week course with a variety of activities – discussion, group presentations, individual portfolio building and individual tasks which encompassed all learning abilities. The course was effective as the trainer used a variety of learning styles, kinesthetic, visual and audio learning which was inclusive. I found this particularly useful as I am dyslexic. 

* Training Brochure, Education Centre, Kingston Hospital

	- Database searching- Medline

The course recapped basic searches and went on to cover some other tips with which to construct more effective searches.

I liked the course because the course structure was logical, also the fact that there was a comprehensive booklet as well as clear demonstrations from the trainer. 

Perhaps most importantly, there were plenty of opportunities to practice, and I could apply what I learnt as soon as I got back to work.

	- Effective learning I have experienced:

Course Title: Frontline (online reader development course)

Summary of the learning experience: The course introduced Public Librarians to the principles of reader-centred work. It explored ways to gain knowledge of books and audiences and gave hands-on experience in practicing effective display skills in the library. The course was a mixture of online, face-to-face and group work and included both written and practical tasks.

Why the course was effective: It was effective because of the different styles used in its delivery. It was also structured into modules with clear learning outcomes.

	- At the second "Train the Trainer" session (see question 8)we did an exercise requiring teaching a simple IT skill by asking questions rather than giving instructions. I found this meant that (as a student) I had to concentrate more and remembered the skill learnt more easily. 

I have since applied this technique in one to one sessions and rather than giving several instructions occasionally asked the "student" to suggest what the next step could be. I have felt that this has retained their interest and increased their understanding of the processes as opposed to merely following instructions.

	- Teaching Tips for Clinical Teachers

This 2-day course demonstrated how to teach effectively, focusing on those teaching medical students/staff. It included lots of group work, and each day ended with a practical application of what was taught (such as structuring a lesson, questioning techniques, giving effective feedback, and peer observation)by giving miniature teaching sessions to our peers. These were video recorded which enabled effective self evaluation as well. The course was so practical I was able to apply what I had learned directly to my own teaching sessions - for example, structuring lessons with clear achievable objectives, using questioning techniques and varying the stimulus every 15 minutes.

	- I took some webex courses recently on Ebsco, Cinahl, Cochrane/BMJ. I found these short online courses helpful, in that they were very concise and unlaboured in delivery, as well as being very relevant to some of the course I deliver. I was particularly pleased that I was able to apply elements of what I had learnt, in my afternoon training sessions, with more confidence.

	- West Midlands Library Services Development Unit: 3CsT2, July 2007, online learning module, CILIP approved. What I learned was the potential for collaborative learner cohort activities, facilitated by shared electronic workspaces, such as WetPaint.

	- The training course was "Negotiating licences for electronic products" this was an effective learning experience as I immediately translated the skills learned from this course into practice once I return to work. It was effective as it gave me added confidence when dealing with suppliers and what to do better. It was also effective as it was timely as I needed those skills immediately following the session due to the renewal of our electronic products being so close at hand. I think the course would have been useful though not as effective if I did not have those immediate needs.

	- CILIP:Critical Appraisal Skills for Healthcare Librarians: building on the basics

This course was effective as I had a better understanding of:

the hierarchy of research papers. 

The methodology of research 

The way results & statistics are represented in papers

I was then able to help deliver a critical appraisals skills session for staff in the county

It has also helped me to produced better literature searches

	- 'Motivate Learn Lead' course provided by 'Libraries and Information East Midlands'.

It looks at tools and techniques to improve staff management skills.

The course was effective because it made some immediate connections with me and clearly demonstrated that it was directly relevant to my role. The group also formed a close bond and there were plenty of opportunities to hear about the experiences of others in the group.

	- The program at Toastmasters was probably the most effective learning environment I've experienced. Toastmasters is designed to help people improve their communication skills through the medium of speaking / presenting to the group. The program which led to the award of Competent Toastmaster was a series of 10 projects, the first 9 each focusing on a different aspect of communication, with all the skills being required for the 10th and final presentation.

It comprised bi-weekly meetings at which one got the chance to speak, observe others speaking, and both giving and getting positive and supportive feedback which also included suggestions for where to focus in order to improve. 

Why it was effective? A graduated series of projects building up skills over time; the reinforcement of learning through regular meetings and chances to practice what was learned; the evaluations / feedback which were generally in the format of Commend, Recommend, Commend. Positive and encouraging without skipping over areas where improvement was possible.


