PAGE  
1
FILE 2009 – Responses to the online survey


	Q6. What training if any have you already provided? Include here the size of the group(s) you have trained.

	- Regular courses - literature searching, Cochrane, internet, PowerPoint. Usually groups of 1-6.

One off group courses for specific departments - ebooks, using images, National Library for Health specialist libraries, finding patient information - usually 5-10.

Also gave presentations on Athens passwords and Search 2.0 for library assistants from SW region (approx 15-20)

	- Various - more one-to-one training than group sessions although have conducted, less frequently, group training up to 20. More likely to give a presentation to a larger group than provide training. Training mainly conducted in using e-resources (catalogue / databases / NLH etc.).

	- The training I already provide includes searching healthcare databases, finding information for patients, making the most of Google, and basic critical appraisal. Groups are normally up to six, but I have taught larger groups, including a group of around 15 public librarians and 30 FY2 doctors (this was with the help of a colleague!).

	- 1:1 and groups up to 6 persons

	- A Group training for up to 25 people plus small group training and mostly 1-2-1 training

	- One to one training on Search 2.0. Also group of 6 on Search 2.0

	- Introduction to healthcare databases (1-5)

Using e-journals (1-5)

Advanced databases (1-5)

NLH (1-5)

FY2 Critical Appraisal session (15)

	- - Information Skills: Literature Searching using Health Care Databases Groups of 10 people, and one to one.

- Evidence Based Practice - Groups of 20 people

	- Critical Appraisal groups 20+

Search Skills from 1-1 to large groups

Inductions for Drs and nurses - groups between 20-40 approx

Introduction to Search 2.0 - 1-1 and group

Provide 1-1 and group sessions

	- I have been delivering training, one to one bases, up to groups of 6

	Usually 1 to 1 in using NLH, journal searching etc. Student inductions with groups of 20

1 search 2 train the trainer event.

	Range of Information skills workshops including Literature searching via Search 2.0, Using Cochrane Library, Online Books & Journals, Critical Appraisal, Current Awareness Services, Finding Information for pateints. These are offered as One to One sessions or Group sessions. Groups range from 2 - 6. 

Training of Online resources available to Social Care staff where groups range from 5 - 15


	Q8 Give a brief example of effective learning you have personally experienced on a training course 

	- Title: Jive class

The teachers demonstrated steps slowly while everybody copied. The steps were repeated, getting gradually faster, and finally linked together. Then there was freestyle dancing (people do whatever steps they choose). Afterwards I went out with the beginners' class. Some jive theory was explained, with some practical exercises to demonstrate it. Then the steps we had learned earlier were repeated slowly till everybody was happy with them. Finally, there was more freestyle.

This was a very practical course, and gave time for beginners to learn the steps. I remembered the theory and how to apply it at subsequent classes, so was able to join in the freestyle and the lesson confidently.

	- FOLIAGE course on clinical question answering skills for librarians.

The course consisted of a study day and online work which was completed individually and through communication with a 'buddy group'. The learning curve was quite steep as I have relatively recently joined the NHS (June) so the course content helped me to develop and improve literature search skills which I was able to transfer to services that I provided, including the training I give. One of the strengths of the course was the shared learning experience, both at the workshop and through the online participation. The online content and practical exercises encouraged self-development while the feedback afterwards was relatively clear and concise.

	- I took part in an online course in 2006 looking at Web 2.0. This involved exercises and participation in blogs as part of the course (including discussion of some the readings), so we actually got to use many of the tools we were looking at to carry out our assignments. After the course ended I was able to continue to use these tools as part of my work, and could work with others in the area who had also completed the course.

	- At the half day event entitled ‘Chartership and Beyond’ two presentations were given: by representatives from the London Career Development Group and from CILIP. Both were focused, relevant and informative and were delivered clearly and with humour. After the tea break we formed small groups to do some practical work and where we also got to know each others backgrounds.

The course was effective because it informed us about the direction we were taking, often confirming information on the website, and that we were not alone in what we were doing.

	- An Introduction to Assertiveness - a one day course. The trainer was very calm and spiritual and the course was structured in such a way that there was a steady flow of material in the form of written information sheets and discussion around various exercises that were interspersed in to the training material. There was no Powerpoint demonstration but a lot of group input to topics and a couple of relevant video clips. the material and examples were based on work & home life and the aim was to try to determine the type of personality you are. The afternoon session was a practical exercise where in small groups each person had to identify an incident where they had been "passive" and then through answering 3 key questions structure an assertive response. Within the group each person then read out (role play) to the other group members - this was to illustrate that although the wording was assertive it need not be aggressive. Then there was a recap of the learning.

	- Course title: PubMed and Beyond.

Learnt how to retrieve more thesaurus terms when searching Search 2.0 with the aid of a useful tip.

The course was effective with good use of examples to illustrate various points

	- Handling difficult customers in learning centres.

A full day session with people from all types of information sectors (public, nhs, academic etc). Looking at ways to handle difficult people.

The course was effective because the delivery and content was interesting. We got to discuss issues as a large group, shared experiences with each other and gave each other advice. It was a very interactive day with lots of sharing, it was fun and interesting hearing other peoples experiences.

	- Course title: Diploma in Management and Leadership

A three day extended learning experience was organized to enable the participants interact with one another during this course. The interaction among the participants stimulated the learning process and the participants provided feedback to different groups after presentations.

The participants were primary in the design of all aspects of presentations which featured on managerial challenges at work place. Each participant played a key role to ensure their team won the day. The three day learning experience helped us to assume responsibility for our own learning activities. It also helped us to apply the content that we studied in our own work environment (theory to practice).This learning experience involved social interaction and that made the course interesting.

	- Introduction to Team Leading - Introduction to effective team leadership. Brief management overview, characteristics of leadership, managing change and managing conflict. How to conduct effective appraisals.

I have taken many things from many courses, but I found this course useful as I could immediately put into practice various aspects of what I had learnt, especially change management and a recognition of the various styles of management. I had already encountered this on my undergraduate degree as we had had a year of management study, but being able to practically apply this to my place of work and see it in action was illuminating.

	- the hclu training event included a section on effective training styles. While I have been training for 5+ years and with the different changes to search 2 coming on board I felt de-skilled this course reinforced my confidence in my abilities, which has prompted me to take the lead in our training strategy

	Consisted of facilitator-led sessions and group discussions. This was an interesting and effective course, especially as I wasn’t expecting it to be, due to the subject. The facilitator engaged well with the group, and had a good balance between group activity and delivering information. It was particularly useful having participants from different depts. I think I retained the information I learnt as it felt “easy”.

	- Course name - Conflict resolution - NVQ level 3 Management.

Learning experience: taught units in group sessions allowed for good interaction with other delegates and course tutor. Discussions were encouraged both in class and via e-mail.

Course was effective as the topics/assignments covered were relevant to my job role, and i was able to apply much of the content within the workplace.

	

	


