Extract from a literature review


The Emergence of the Digital Technology Age and the Role of the Librarian

By the late 1980's, it was apparent that the influx of new technologies would become an integral part of all libraries, providing greater efficiencies for both librarians and users.  Although the use of technologies may help to raise the profile of libraries, and possibly the status of its staff, the intergration of these technologies into mainstream practice meant substantial changes to their role.The emergence of digital technology has proved revolutionary to librarians and has led to rapid and continuous change for Librarians. In 1996 Heseltine predicted the disappearance of the librarian as part of the same process as the convergence of Learning Support Services. 

“In the future, I think that the delivery of end-user services will be much more systematized…it will involve the convergence of learning support services. For users, the distinctions between Library, Computer Centre, Audio-Visual Centre, and so forth, are becoming less meaningful as the technology converges and as they start to use a more diverse range of learning resources..”. (Heseltine1, 1996, P147)  

Faced with these technological changes, librarians need to come to terms with a working environment that is always changing along with the changing information habits of their users. In order for their profession to survive and remain a vital part in this information society, they need to be able to find a balance between their traditional roles and new roles. Librarians involved in online teaching and learning are challenged to develop a new understanding of their professional roles and relationships. “Librarians are challenged to develop new understandings of their professional roles…and to be active in establishing a firm stake in the changing educational environment”. (Levy2 2000, P35)
Their roles have developed to such an extent they have now become a major contributor to the learning and teaching strategy and a higher percentage now have ‘learning resource or ‘learning centre’ in their job titles.

“They are often well integrated into Learning and Teaching Units; over sixty percent have the word ‘learning resource or ‘learning centre’ in their job titles. They therefore play a dual role and perhaps help bridge the divide between libraries and the teaching community which has been identified in the HE community”. (Brophy, Jones3 2004, P23)

On the other hand it can also be argued that libraries are losing their professional value as information professionals due to the impact of these new technologies. “The reason that the library is losing its supremacy in carrying out this fundamental role is due, of course, to the impact of digital technology”. (Campbell4, 2006, P16)  As new technologies emerged they brought about changes to the way information was stored and recorded which changed the way users accessed information. This meant librarians had to learn new skills of acquiring, storing and making information available. “In terms of skills, academic librarians need to be equipped with effective communications, as well as persuasion and marketing competences and also need to offer good teaching and facilitating strategies”. (Stubbings, Franklin5, 2006, P2)

