QUESTIONNAIRE

Department of Applied Social Sciences – London Metropolitan University.

20/06/07

Dear Academic Staff, 
You are invited to take part in a questionnaire on the following topic: 

AN INVESTIGATION INTO INFORMATION NEEDS AND the INFORMATION SEEKING BEHAVIOUR OF LECTURERS IN LONDON METROPOLITAN UNIVERSITY AT THE DEPARTMENT OF APPLIED 

SOCIAL SCIENCE (DASS)

 ThIS survey is part of research undertaken towards the completion of the MA in information Services Management
Participants are assured that: 

1. Their identity will remain undisclosed when findings are published or circulated in whatever form, and your right to anonymity will be fully respected. 

2. Data generated as a result of your participation in the research will be securely stored and will not be made available to people who do not have a direct involvement with the research, (i.e. the researcher, supervisors and examiners). This data will not be used for any other purpose other than for the research purposes specified.
3. Information on the findings of the research will be available to you in the form of a written summary, if you express a wish to see it.  

4. You have the right to not participate, or to withdraw from the research at any time. 

5. The research findings will be analysed “honestly, accurately, comprehensively, in context and without undue sensationalization” (BERA  24) 
The survey will take 10 minutes to complete. All completed surveys should be placed in the red box beside the staff pigeonholes on the Ground Floor in Ladbroke House

Thank you for your time. 


PERSONAL PROFILE

1. Gender: Female     

2. Highest level of Education (what does this mean?)…
3. What is your subject area(s)? Information Literacy/ Research

..................................................................................................................................................................................................................................................................
INFORMATION NEEDS / INFORMATION SOURCES

4.  What is your primary purpose in seeking information? Please number 1,2,3,4,5, where:   (this question is poorly expressed)

a.   To keep up with new knowledge in my field of specialisation

( 5)

b.   to obtain materials for background reading




5  )

c.   to obtain materials that might be useful for my research work 
            5  ) d
Any other (please specify)………………………………………………      (  )

5.    Which information sources do you need most?  Please number 1, 2,3,4, 5 where: 


a. Journals







5  )

b. Books








(5 )

c. Thesis and dissertations





( 5)

d. Reports







( 5)

e. Conference proceedings





(  5

f. Any other (please specify)……Blogs/ mailing lists …

INFORMATION SEEKING BEHAVIOUR

6.  Why do you prefer these information sources? Please tick the three most important reasons from the list below. 

Easily available






(  )

Easily accessible 

These two are more or less the same  thing
Format applicable to my needs




(  )

Provides information relevant to my needs


(  )

Provides current information




(()

Any other (please specify) ……………………………………   (  )

Provides reliable information




(( )

7.  What method do you use to seek for information?  Please tick the 3 most important reasons from the list below.

a. by asking the library staff






(  )

b. by using the library catalogue (which library?)



(  )

c. by going to the shelf in the library





(  )

d. by using the Internet/online resources




(  )

e. by asking colleagues







(( )

f. Any other (please specify)………………………………………………   
(  )

 8a.   Do you encounter any problems in seeking  information? 

                                                                     Yes (
                                                                               No  (
 This question is much too vague to be answered, problems in terms of what?  I would have given a list and asked the respondent to select the  options that applied, eg time available, lack of access to IT, etc.     

8b.     If yes to Question 8a, what is the nature of the problem? ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

9.   Which of the following information access points do you prefer to use when preparing for a lecture?   Please tick one. 

a. Electronic sources

(  )



b. Printed sources    

(  )

And what if I use both?

10a.   Do you visit the University Library for information?         

                                                                     Yes (
                                                                               No  (
When you say visit – does access to the website constitute a visit?

\If your answer is no please skip to Question 11

10b.   If your answer is yes, how often do you visit the University Library for information?  Please tick        

Daily





(  )

Weekly                                                              
(  )

Monthly





(  )

Yearly





(  )

10c.  Do you find the University Library adequate? 

                                                                     Yes (
                                                                               No  (
Again, adequate in terms of what? Service provided? coverage of the collection?

11. If you do not use the library, please tick the 3 most important reasons why not from the list below.

a. The library staff are not helpful


(  )


b.  Information not easily available


(  )

c.  Information not easily accessible


(  )

d. Format not applicable to my needs  

(  )

e. It provides information not relevant to my needs 
(  )

f. It does not provide current information

(  )

g. Any other (please specify) ………………………
(  )

is using the library the same as visiting it? I use the library virtually, so helpfulness of staff is not applicable

12.  Have you ever been instructed by the library staff on how to use the library’s facilities like catalogues, indexes, electronic resources?   

                                                          Yes (
                                                          No  (
13.  If yes, has it been helpful in looking for information from the library’s collection?  








                                                           Yes (
                                                                     No  (
14.  Apart from the University library, which other sources of information do you use?  Please number 1, 2, 3, 4, 5 where:  


a. Search engines




(  )

b. British library




(  )

c. Other university Libraries



(  )

d. Public Libraries




(  )

e. Online Databases




(  )

f. Any other





(  )

All except d. (5)

(15).  How often do you seek information from the source you have rated as very important or important?   
  
         Daily





(  )

Weekly                                                              
(  )

Monthly





(  )

Yearly





(  )

Again for what purpose?

(16).  Would you find it useful to receive information updates in the following ways?  Please number 1, 2, 3,4,5, where:  


Abstracts of key research in your subject area



(  )

Updates of new holdings or subscription in your subject area

(  )

Links to the original source held by the library in my subject area
(  )

Email Alerts (e.g. current journal issues, reports) 


(  )

Any other (please specify) ………………………


(  )

Why have you changed the values of the scale? Up to now 5 = very important while here is exactly the opposite. This is one mistake you should never make when compiling surveys.

16.  Are there any other suggestions you want to make which can help academics get better access to information? No but I would strongly advise you to pilot the survey before sending it out to other academics. At present this is not fit for purpose
     17.  Will you please be available for 15 minutes interview?    

                                                                Yes (
                                                                          No  (
     No

18. If yes please provide your name and the time you will be available. 

Name or Contact …………………….

Time/Day Available …………………

   19). Please indicate whether you would be willing to be interviewed: 

By phone

(  )

In your office

(  )

Other


(  )

 Please note that the deadline for the completion of this questionnaire is the 28th June  (Wednesday).

Thank you very much for your time.

Please put the completed survey in the silver  parcel box marked X which is located to the left of the staff pigeon holes on the Ground Floor, Ladbroke House. 
1. Very important        2. Important         3. Neither         4. Unimportant          5. Very Unimportant 





1. Very important        2. Important         3. Neither         4. Unimportant          5. Very Unimportant 





1. Very important        2. Important         3. Neither         4. Unimportant          5. Very Unimportant 





1. Very important        2. Important         3. Neither        4. Unimportant          5. Very Important














� British Educational Research Association: Code of Ethics (BERA 2004)








