
Application for a Small Research Grant

Section a:  Personal details

Applicant details




 Address for correspondence

	Surname
	XXXX
	
	

	Forename
	XXXX
	
	

	Employer’s details
	
	Postcode
	

	
	
	Email 
	


Section b. Title of project

	Evaluating the information seeking behaviour of users accessing Endometriosis UK’s self help message board 

	Section c. Financial details 

Grant requested (to the nearest full pound)
	£5000


Particulars of costs

Give a breakdown of the total costs that will be incurred, specifying the particular items for which application is here being made to the Academy.

	Item
	Cost

	Travel costs: 
	

	Travel costs visiting Endometriosis UK


	£30

	Accommodation and daily maintenance (incorporating local travel costs) away from home: please state number of days and rate claimed, for each location
	

	SRIP annual conference 10 – 12 September 2007 (for networking purposes)

conference fees, 3 days St Annes College, Oxford - £160

accommodation, 3 nights @ £55 per night

travel costs, train - £20

travel costs, taxis - £10


	£350

	Consumables: please state item and quantity required 
	

	Printer paper, packed 500 x  4

Toner cartridges, black x 3

Pens – Bic assorted, packed 12 x 2

Phillips 60 minute cassette x 2
	£80

	Research time: please state period of employment and hourly/monthly rate. Please specify how total period has been calculated (ie detailed breakdown of the costs)
	

	Research time calculated at salary of £18,000 x 0.25

450 hours at £10 per hour includes

literature review – 50 hours

collecting survey data, interviews, interview transcription and piloting of both methods – 190 hours

data analysis including content analysis of message board – 90 hours

writing and dissemination – 120 hours


	£4500

	Other: please specify
	

	
	

	Total cost
	£5000
	Total sought 
	£4960


Section d. Literature review

Please provide a short review (300 words maximum) of the literature/research projects that are relevant to the area of investigation proposed.

	Endometriosis is a medical condition where the tissue that lines the inside of the uterus “grows outside the uterus and attaches to the surface of the organs in the pelvic and abdominal areas (Davidson:2005, p44).”

Current literature on endometriosis-related internet resources has focused on evaluating the information provided. As Fox and Lee point out, in the US “more people go online for medical advice on any given day than actually visit health professionals. (2002, p14).“

Researchers such as Anderson and Deevey have themselves been diagnosed with endometriosis and their studies reflect their personal search for information. As Davidson says, information is essential for women to “seek out knowledgeable physicians and to take control and cope with this debilitating disease (2005, p53).”

However, the experience for endometriosis patients in the UK can be very different. The charity Endometriosis UK says that it takes on average eight years for a woman to receive a diagnosis. As diagnosis involves surgery and a stay in hospital, it is possible that a woman may only start seeking information on endometriosis after a diagnosis has been made.

At this stage of information seeking, a patient needs support and this need may be met by a community of “expert patients and their willingness to share this information with others (Harrison et al: 2006, p28).” A message board makes this possible by being “an online medium capable of protecting the identity of the discloser when sharing such sensitive medical information (Weisgerber: 2004, p556).”

The proposed research will take an interdisciplinary approach to evaluating the support offered by the Endometriosis UK message board by applying Kuhlthau’s theories on information seeking. The study will seek to establish the message board community as an informal mediator but possessed of sufficient expert knowledge to assist in the process of information seeking (2004,p128-129).  

(300 words)
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Section e.  Scheme of research 

Please provide a clear and comprehensive outline of the research project proposed (500 words maximum).

	Context

As Harrison and Jones point out, “once out of the formal healthcare system, patients and health information consumers turn to alternative sources to seek information(2005, p20).”  For the newly diagnosed endometriosis patient the message board is one way of finding normalcy and information when “too afraid, embarrassed or uncomfortable to seek information about their illness in the ‘face to face’ world (Harrison et al; 2005, p24).”

The research will relate this to Kuhlthau’s work on the “uncertainty principle” in information seeking and the way that an informal mediator – in this case the message board community  – can “assist by listening, offering encouragement and even sometimes recommending a strategy (1993, pp.128-129).”
The research will focus on the message board operated by Endometriosis UK. The charity is the longest established endometriosis charity devoted to increasing awareness of endometriosis and offers support to 2 million women and girls in the UK with the condition.

Research objectives

1. to evaluate the information seeking behaviour of users accessing the Endometriosis UK message board and develop profiles of the users, using Kuhlthau’s theories on information seeking as a framework. 

2. to establish whether the message board community offers a mediator function, as described by Kuhlthau, to registered users that are newly diagnosed and seeking information.

3. to establish the role of the board as envisaged by the Endometriosis UK information manager.

Research strategy

The research will use a mixed methodology of qualitative and quantitative research. 

Research Methodology

1. online survey of users of the message board using open and closed questions. The survey will aim to capture data from both anonymous and registered users of the board (objective 1). 

2. content analysis of messages posted within one month. (objective 1).

3. email interviews with registered users of the message board – sample size to be determined by response: minimum three, maximum six. (objective 2).

4. interview with Endometriosis UK’s information manager (objective 3).

Validity of the research will be provided by interviewing Endometriosis UK’s information manager to provide data on any environmental or technical factors which might affect use of the self-help message board.

Reflection on Ethical Research issues

Research will be conducted according to the code of ethics published by the British Sociological Association (BSA). Participants in the online survey and interviewees will be informed of the aims and purpose of the research beforehand and guaranteed anonymity and confidentiality. Interviewees will also be made aware that selected extracts from email interview transcripts may be reproduced in the final research report. The interviewee’s permission will be sought before directly quoting from an email interview and the interviewee permitted to withdraw the quoted material. Endometriosis UK will receive a copy of the report for approval before wider dissemination and will also be permitted to withdraw material.

(458 words)
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Section f. Output

Identify the primary product of your research (please tick one or more as appropriate)

	(a) evaluative report of an information related service or policy


	

	(b) creation of an electronic data resource


	

	(c) creation of a new service in support of a specific user group


	

	(d) other (please specify)
	study of support available to patients out of formal healthcare. 


Section g. Plans for publication/dissemination

Please describe the proposed output from the research, and outline your plans for publication or other dissemination of the research for which you are seeking an award. NB you should identify at least two dissemination strategies and provide a profile of the target audience (eg 3 or 4 bullet points). 

	· Findings will be made available as a report and sent to Endometriosis UK.


· The report will be submitted to the Journal of Reproductive and Infant Psychology, the journal of the Society of Reproductive and Infant Psychology (SRIP). The journal is relevant to “individuals concerned with interdisciplinary issues, including fundamental processes in behaviour and issues of health promotion and service organisation.


· A summary of finding to be announced in the following JISC mailing lists:

- Community Health

- Consumer Health Informatics

- LIS Medical

- LIS WMNet

- Reproductive Health

- SRIP Discussion List


Section h.  Project schedule

	Timetable
	Details of activities

	January
	application for grant

	February
	literature review

	March
	online survey data collection, content analysis of messages from board

	April
	interviews and transcription

	May
	data analysis

	June
	write report

	July – August
	copy of report to Endometriosis UK. Await comments.

	September
	attend SRIP annual conference to network with members.

	October
	final copy of report to Endometriosis UK. Production of PDF version.

	November – December
	submission of article to SRIP journal. Summary of findings to JISC mailing lists.


Section i. Personal statement 

Applicants are invited to include any information relating to their professional career which they may wish to be taken into account in assessing this application (100 words maximum).

	XXXX has a special interest in e-health issues from her time working as writer-researcher for the Financial Times. She has written articles on emerging internet trends and profiled websites for Connectis, a Financial Times monthly e-business supplement. She was also an early contributor to FT.com and subsequently worked on their special reports team. For the past four years, XXXX has worked in the voluntary sector at the Association of Chief Executives of Voluntary Organisations (acevo) contributing content to the website and working with the charity’s health policy special interest group of chief executives from third sector health organisations.  

(99 words)
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