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Survey’s objectives 
a. To explore the perceptions held by health librarians of their professional role and identify the 
critical factors that hinder their practice. 
b. To profile the users they support and outline the challenges these users face when looking for 
information.  
c. Determine the extent of user diversity faced by librarians working in the health sector. 
1. Do you describe your professional role as that of educator or as a provider?

As a medical librarian I see myself acting / practicing in both roles

Both

Information literacy educator
I was warned by someone at the MLA conference against using the term IL educator until I had gained a recognised teaching qualification. I am therefore careful not to use that term although this certainly describes some of my activities. I prefer INFORMATION PROVIDER.

I would describe my role as being both an information provider and as an information literacy tutor. I prefer to use information skills librarian or trainer.

I would describe myself as an information provider.
information literacy educator

information literacy tutor

Information provider

Information literacy tutor/all-round advisor 

Information provider

No
Primarily an information provider, but definitely also an information literacy educator.

Primary role as information literacy educator

Since doing FILE I think of my role more as information literacy tutor rather than information provider, although aspects of my role still involve providing information
Information literacy tutor

Information literacy educator

2) What does this role entail?

· I would describe myself as an information provider as my role involves such work as undertaking literature searches and handling information enquiries. In this role I am simply providing information and not attempting to educate the user in the processes involved in locating and utilising information. I also see myself as an IL tutor through the training I provide for users of the library in terms of enabling them to utilise information systems such as databases and the internet.
· We are a unique pair of libraries open to UCL students, NHS staff & the public who are researching deafness or deaf culture so we have to approach each visitor in a different way. We help students from BSc 1st years to MSc or Phd students who need training or assistance in databases/e-journals etc, do literature searches & train NHS ENT staff to do their own, & help public visitors who may be deaf & are often unfamiliar with the wealth of information available here & on the web.
· Being aware of current information sources -knowing their function -knowing users' needs -matching information needs with sources -aware of a range of teaching / facilitating methods -appraising ones activities -seeking feedback from users
· User Training in Literature Searches and Database Resources, Library and Information services, Electronic Resource Management, Collection Development and Management.
· As well as providing people with competencies and skills I also see it as much more than just imparting, keys to press, options to select. So I see IL education as a 'learning how to learn' process so users can transfer knowledge learned in one 'information environment' to another.
· Taking the lead in planning, creating, delivering and promoting the information skills programme at the Trust comprising both face-to-face and online deliveries. Training ranges from inductions to database training, literature search training and critical appraisal. Training can be delivered one to one, to small groups and to large groups. Trainees include postgraduate students, clinicians and researchers in the field. Promoting the concept of Information Literacy is a constant and includes committee presentations, results of surveys and feedback from training evaluations.
· I develop, promote and deliver information skills training programmes (total of four courses) to NHS staff working in South East London. Training is delivered 1:1 or in small groups, at their desk or a training venue.
· Initial training sessions for various groups as they join to explain some of the basics, equip them with skills to get going and learning for themselves and offer ongoing support as and when they need it.
· The role entails good communication skills. I need to listen to the users' needs so that I can teach and support both individuals and groups in the development of their information literacy skills. I need to be sympathetic to their style of learning.
· I plan and run courses on a range of topics on 1:1 and group basis. The participants often have varying levels of information literacy as well as different needs for information skills amongst them. I have been running these courses in a scheduled format for a number of years, but have recently included more flexible format of delivery i.e. same professional group and work-based training. I also co-facilitate courses on critical appraisal of quantitative and qualitative research and have recently, based on what I learned in a training the trainers course on this topic, changed the lesson plan.
· Teaching users how to access databases
· Providing training on databases, literature searching, e-journals access etc to NHS staff.
· How to search and collate information, collate and evaluate results (for online resources- using quality criteria e.g. currency, scope). In carrying out this role I sometimes have to educate the user in how to use IT, bibliographic sources e.g. dictionaries or assist with research e.g. referencing. I don't perform any critical appraisal as again I would require further training.
· Provision and management of print and electronic resources to support care, research and training in the NHS and HE
· To manage a programme of information literacy learning opportunities including electronic and outreach for nurses who are Royal College of Nusing (RCN) members and for RCN staff.

· Mainly provision of training to Trust staff in effective use of databases and other EBP resources
· All the functions of a library service manager plus actually having to undertake virtually all the functions myself as only have one part-time member of staff, thus everything done on the minimalist or "taster" basis.
· Providing training and support to users in searching for the most appropriate information to support their practice. Also, carrying out literature searches and other aspects of library work.
1. professional biomedical database searching

2. teaching biomedical database searching

3. web searching for quality biomedical information

4. teaching web searching to locate quality biomedical information

5. appraising information quality

6. teaching appraisal

7. providing targeted information services (eg. e-alerts)
3) Identify one specific group of users you engage with professionally and describe the role they play in  bringing the information exchange to a successful end (50-100 words maximum). 

(NB I am asking you to identify one group because I want to see if 1) a particular group is mentioned more often than other groups of users, 2) how the members of this group engage with the information goal and with the Information Professional)

· Allied health clinicians

· They request information to assist with a clinical problem.

· Why only one group? This question is too ambiguous to answer.
· I conduct a search whilst they are present. i.e. we work together on the search.

· We locate relevant information.

· They use the information to assist with the clinical problem.
· NHS Staff. With older & busier staff such as consultants, we cannot really expect them to find the time to come to the library often, & some seem unable or unwilling to learn skills needed to search electronic resources so we tend to do searches for them or sometimes with them to save everyone time. With audiologists we also are prepared to do mediated searches but we try to train them to help themselves. They are all different of course but the experience is most positive when they are open & receptive & willing to give it a try.
· Doctors in training grades - practicing information skills in retrieving, appraising and applying relevant information for care and their professional development
· A very wide range of NHS clinical and managerial staff. Information exchange depends on their specialties. I try to focus on their speciality and deliver/recommend the correct resources - evidence-based accordingly
· Nurses needing information skills in order to undertake a Masters or some higher training. End product is usually a successfully completed course with a well referenced dissertation.
· I mostly deal with nurses.
· I train many Physiotherapists to carry out comprehensive literature searches. They need information for presentations that they give regularly within their department as part of their continuing professional development. Physiotherapists also need good information literacy skills to carry out research in order to change their practice to positively impact on patient care.
· Junior medical staff - often have some experience of searching and usually have already thought about their question and have some ideas of how to narrow/focus their search. Usually quick learners and willing to experiment with what they have learned in a training session in their own time - cementing new skills.
· Sorry - I'm not too sure what is meant by this question.
· Junior doctors (trainees; Consultant; nurses; professions allied to medicine such as occupational therapists, physiotherapists, clinical psychologists etc; managers and admin staff; social workers; public health and health promotion staff; pharmacists; general practitioners and practice staff.

· The training courses inform their clinical/managerial decision making to be evidence-based.

· Consultants
· We offer a short induction and information pack to all new NHS users and encourage them to follow up the training offered when it suits them
· I am involved with providing one to one individual training for clinical staff e.g. nurses and doctors in constructing a search strategy and undertaking a database search. I would say that these sessions rely on in-put from both myself as the facilitator and the trainee. My in-put is my expertise as a searcher, but I also rely on the trainees clinical knowledge in constructing an effective and workable search strategy.
· Health Care Assistant. Formal training programme for which they are required to show evidence of outcomes through evaluation sheets and worksheets.
· Students

· Medical students (digital natives) and their expectations of instant information access. Their clever appreciation of e-gadgets from e-mail, i-pod, mobile phones, RSS, Internet, youtube, facebook, learning as fun etc. They can multi-task, have a chat and, simultaneously, learn playfully.
· Doctoral Students who are highly motivated to complete their projects and who tend to have enough subject knowledge to take on board the new information technologies in an effort to achieve their research objectives. Despite the fact many are completely new to electronic information delivery, they manage to persevere and maintain contact with me so that in the end they feel satisfied that they are capable of accessing the information they need.
· Nurses

· Physiotherapists - discuss specific searching problems. They have usually tried a search first before coming for training, and have often thought of appropriate keywords. They are also more IT literate than other groups.
· SpRs auditing clinical practices in their departments. They come to me asking for training in identifying literature in order to benchmark their own department's policies. I usually carry out a systematic lit search training session with their topic, save it on their NHS Athens login, and send them away to refine it. They then get back to me with final findings and/or problems which we trash out till they are satisfied with results. Finally, I help them get full text.

· Nurses who are RCN Learning Representatives. As yet, their information skills development has been basic. Over the next year we will be working with them to develop their skills and to give them the tools to work with members. They are in daily contact with RCN members and will be able to alert members to the resources available to them, point them to e-learning available and work with them to develop their skills.

4) Write at least one keyword (consisting of two words maximum) to describe the challenges you face as a tutor or as a provider
 “Web 2.0" I hate the word, but like the concept.

Access to IT resources

Access variations

Busy users

Time
Complex systems

Constant change

Diversity /Differing needs

Inadequate resources

IT Infrastructure

Keeping up-to-date 

Learning/Teaching diversity;

Limited time 

Mixed aptitude/ IT skills

Naivety; user ignorance

Time
Organisational awareness

Resources

Role recognition

Staff time

Time constraints

training facilities

Training spaces

User friendly, accessibility

Workload
Learning/Teaching Integration

Time

5) Write at least one keyword (consisting of two words maximum) to describe the challenges faced by the users/learners you have identified in question 2.

Time 

Access to IT resources

Complex concepts

Computer skills; constrained thinking

Finding information

Heavy workload

Inconsistent support

Learning schedule

Information fog

Information management

IT Infrastructure

Time 

IT skills, Information Illiteracy, research literacy

Lack of time

Language barrier/ Motivation

Learning Boundaries

Limited time

Little time

Over-confidence

Staff time

Time

Time management

Time-tabling, opening hours

Unknown unknowns!

Workload 

Time 

