Log entries for Content Analysis


Log entries recording incidents that have occurred in an academic library

1. At the beginning of each academic year the fire alarms are set off each day in an attempt to familiarise students and staff with evacuation procedures. During one of these tests a particular student would not leave. I told him that as long as he was in the building he was endangering himself and others. He then verbally abused me and other members of staff who witnessed the initial refusal to leave.

2. A group of students were clustered around a PC using online chat. I noticed abusive language being used in their responses and suggested to them that the manager may take a dim view of that.

3. We disable students’ IT accounts if they have overdue books. A student had books overdue, so his account was disabled. He stormed into my office, was very aggressive and shouted at me. I tried to guide him out of the office with my hand (luckily we had security cameras installed that week). He then turned nasty shouting more, accusing me of physically hitting him and threatening to get me sacked because of this.

4. Having had words with a particular student on several occasions, he was asked to leave. He did, but then came straight back and threatened two of my staff.

5. An information skills teaching session where everything went right.

6. Telephone enquiry by mature student. I found the information she needed and phoned her back with it. A few weeks later she came into the library and thanked me for my help.

7. A new student coming to the college told me that they’d been advised to seek me out if they had any problems with their academic work because I was very helpful.

8. A student asked to borrow a hole-punch and returned it later in a broken condition. I asked if he had broken the hole-punch and he denied it, then proceeded to abuse me verbally and swore at me.

9. A group of students had taken over the library classroom (without asking) for a prayer meeting. The students had invited the local religious leader to lead the prayer session. This was done with great enthusiasm and seemed to carry a political rather than religious message. I decided to intervene but was accused by the students of being racist and disrespectful.

10. One female student was using the photocopier after 9.00 even though there had been three warnings over a 15-minute period that the library was closing. I went over and politely told her to leave. In return I got a mouthful of abuse.

11. Two female students were seen having a verbal disagreement. One walked away to the computer area (out of my sight) and the other followed. I went to check on them and found them fighting. Another student helped to break up the fight and finally security arrived and took the students away to take their statements.

12. A group of male students were being noisy. I asked them to keep their voices down. All I got in response were giggles, cheeky comebacks and assurance that they were working. The battle against noise and ‘attitude’ is constant and extremely draining.

13. After a seminar on using the library services a student approached me for further tuition. Afterwards she explained that she felt much more confidant and that her college work had improved as a result.

14. A student eating an apple, but due to library policy I asked her not to eat in the library. After a stream of verbal abuse the student went off.

15. We had several students who had been taking drugs ‘rampaging’ through the library. I was working with a rather small and frail 60-year-old library assistant. We called security who locked the external doors with the lads and us still in there while they were calling the police. In the end we locked ourselves in the office until the lads climbed out of the ground floor windows as they heard the police sirens.

16. A colleague had asked a student in a group to stop drinking a soft drink (this happened twice). He desisted but a few minutes later his friend started drinking and looking at me in a challenging way while the rest laughed. 

17. We have a group of Chinese students in college at the moment who are generally a very nice bunch. However, they seem addicted to chat-lines and we always have to ask them to close them down. I find this very frustrating and I can’t seem to get through to them that other students need to use the computers for work.

18. Students can only print on colour paper they buy in the PC suite. A student wanted to print on her own paper and was told this wasn’t possible. She kicked up a fuss and said that she had been allowed to user her own paper on a previous occasion.

19. It was my first involvement in a user education session. I was a little nervous as I wasn’t qualified in their subject and thought it would show as soon as we accessed the subject-specific database. However, I got into conversation with one student during the session and managed to give her some pointers about web searching. She was very grateful for this help.

20. I was working at the enquiry desk and I noticed that a student who was using one of our CD-ROM PCs was very distressed and was banging her head repeatedly against the PC monitor. My colleague and I approached the student who lashed out at me and struck my arm. Security eventually took control of the situation.

21. Two years ago a student with mental health problems threw a pair of scissors at me over borrowing rights.

22. A student was unable to borrow a restricted book as the previous borrower had not returned it. He became aggressive and threw his sunglasses at me.

23. One Christmas a student came in and put some tinsel on my computer to brighten the place up, which was a nice thought and cheered me up a bit.

24. I helped a student who was extremely nervous of computers and worried about breaking the networked CD-ROM to search the database. At the end of the session she thanked me and said that now she felt confident enough to do some searching on her own.


